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	Feedback

Please activate JavaScript!


	I would be pleased if you take a moment and send me a feedback, an evaluation or an improvement suggestion. This would help me to improve the PDF-Converter and to fix bugs. Thank you!
If you have any problems or questions, I will try to reply to the entered e-mail adress within a few hours.

	

Important: If you have any problems or questions, please make sure that you read the FAQ / Problems first, probably the answer or solution is already there. Thanks!
Note: Please write your feedback only in English or German!
Evaluation:
1 - Very good
2 - Good
3 - Average
4 - Acceptable
5 - Bad
Report error/bug


Comment: (optional)
What would you like to do?
--- Please choose ---
Word to PDF
Excel to PDF
Powerpoint to PDF
Publisher to PDF
LibreOffice/OpenOffice to PDF
Image to PDF
(O)XPS to PDF
RTF/TXT to PDF
---
PDF to Word
PDF to Excel
PDF to Powerpoint
PDF to LibreOffice/OpenOffice
PDF to Image (JPG/PNG)
---
Image to Word
Image to Excel
Image to Powerpoint
Image to LibreOffice/OpenOffice
---
Compress PDF
Merge PDF
Unlock PDF
Split PDF
Extract PDF pages
Reorder PDF pages
Rotate PDF pages
Protect PDF
Add header/footer in PDF
Multiple pages per sheet
Change PDF page layout
Edit content in PDF
Repair broken PDF
---
Other

Where did you encounter problems?
--- Please choose ---
At the beginning - I can't select any files.
At the beginning - I don't know how to use the converter.
The upload - Nothing happens.
The conversion - It takes forever.
The conversion - I get an error.
The download - it does not start.
The download - I get an error.
After the download - I can't find my file.
After the download - Opening of the file doesn't work.
After the download - The file size is not small enough.
After opening - There are issues with the content of the converted file.
---
Other


Possible solutions, answers or hints:
To decrease your file size, please have a look at the Compression settings (below the file selection). Please also see FAQ #1
Wrong fonts (and therefore a wrong layout)? See FAQ #3
Wrong date format? See FAQ #4
Wrong numbers / wrong decimal separator? See FAQ #5
Do you get wrong characters? See FAQ #9
No spaces between words? See FAQ #10
Text not editable / only images? See FAQ #11
Images are not converted? See FAQ #12
Not all pages are converted? See FAQ #13
Wrong date format? See FAQ #6
Please make sure that the download is not already running in the background. Usually your browser has a download section where you can see all running downloads. Please also check your download folder, maybe the download is already completed. See FAQ #2
Please check your default download folder. This folder depends on your current browser settings. See FAQ #2
Please restart your browser (or even your whole system) and try it again. If it still does not work, please describe what you see or get exactly.
Please try it again. If it still does not work, please describe which error message you get exactly.
Please describe below which application you are using to open the converted file.
Please describe below what you have already tried so far.
Please try it again. Some conversions can take longer than usual depending on the content. Please wait up to 15 minutes or until you get a timeout message.
Form fields removed? See FAQ #7
PDF is DRM protected (e-book)? See FAQ #14
Authorization protection has no effect? See FAQ #15
Editing a PDF is possible by converting the PDF to Word, making changes directly in Word, and finally convert it to PDF again.
If you already can't open the file on your computer and the PDF converter also tells you that the file is broken, there is no way to repair it.
Is the file bigger than the original? Please see FAQ #1
Please note that a perfect conversion is not always possible. Depending on the complexitiy of the content, the layout might change. If you are using the OCR feature, please note that a correct character recognition depends on the image quality, the used fonts and the text orientation.


Details about your problem:



Your name (optional)
:



E-Mail for questions (optional)
:



Bevorzugte Anrede:
Ich möchte per "Sie" angesprochen werden
Ich möchte per "Du" angesprochen werden
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